
INSTRUCTIONS FOR USE AND STORAGE
PLEASE SEE OUR GUIDELINES FOR USE AND CARE OF 
THE MBX™ MAT AT www.lesmills.com/merchandise/ 
equipment/care. 

DUAL USE INSTRUCTIONS:
THE RED SIDE OF THE MBX MAT IS DESIGNED FOR USE 
WITH OUR BODYBALANCE™ PROGRAM AND YOGA EXERCISE 
WITH HANDS AND BARE FEET. SHOES SHOULD NOT BE 
WORN WHEN USING THE RED SIDE OF THE MBX MAT. 
THE GREY SIDE OF THE MBX MAT IS DESIGNED FOR USE 
WITH OUR CXWORX™ PROGRAM AND FUNCTIONAL 
EXERCISE WHERE SHOES MAY BE WORN. 

GENERAL INFORMATION: 
KEEP THE MBX MAT AWAY FROM SHARP ITEMS. IF YOU ARE 
WEARING SHOES WHEN USING THE MBX MAT, ENSURE THEY 
ARE CLEAN AND DO NOT HAVE ANY SHARP ITEMS WITHIN THE 
TREAD. WEAR SOFT MATERIAL WHEN USING THE MBX MAT 
AND AVOID HARD OR SHARP ACCESSORIES SUCH AS METAL 
BUTTONS, RIVETS, ZIPPERS ETC. THAT MAY DAMAGE THE 
MBX MAT. 
IF YOU ARE NOT WEARING SHOES WHEN USING THE MBX 
MAT, ENSURE YOUR HANDS AND FEET ARE CLEAN.
REGULARLY CLEAN THE MBX MAT BY GENTLY WASHING WITH 
WATER AND A FEW DROPS OF MILD DISH SOAP USING A SOFT 
SPONGE. HANG THE MBX MAT TO DRY. ENSURE THE MBX 
MAT IS FULLY DRY BEFORE ROLLING OR FOLDING TO STORE IT. 

WARRANTY 

PERSONAL USE CUSTOMERS ONLY: 
AS A CONSUMER, YOU ARE ENTITLED TO THE APPLICABLE 
LEGAL RIGHTS STATED IN YOUR NATIONAL LEGISLATION 
CONCERNING THE COMMERCE OF CONSUMER GOODS. THIS 
WARRANTY DOES NOT RESTRICT THESE RIGHTS. 

WARRANTY INFORMATION: 
AT LES MILLS MERCHANDISE LIMITED (LES MILLS) WE STAND 
BEHIND OUR MATERIALS AND MANUFACTURING AND OFFER 
CUSTOMERS WHO PURCHASE A MBX MAT A ONE YEAR 
WARRANTY FOR MANUFACTURING FAULTS CAUSED BY 
MATERIALS OR LABOUR THAT OCCUR DURING THE WARRANTY 
PERIOD. LES MILLS’ LOCAL MBX MAT DISTRIBUTOR WILL, AT 
ITS DISCRETION, EITHER REPAIR OR REPLACE A FAULTY MBX 
MAT IN ACCORDANCE WITH THE CONDITIONS SET OUT BELOW. 

WARRANTY TERMS: 
THIS WARRANTY IS ONLY VALID IN COUNTRIES WHERE LES 
MILLS HAS AN AUTHORIZED MBX MAT DISTRIBUTOR. IT 
COVERS MANUFACTURING FAULTS OCCURRING DURING THE 
WARRANTY PERIOD IN MBX MATS PURCHASED FROM LES 
MILLS OR A DISTRIBUTOR AUTHORIZED BY LES MILLS. THE 
WARRANTY APPLIES ONLY TO THE ORIGINAL PURCHASER AND 

DO NOT USE HIGH HEAT TO DRY THE MBX MAT.
WITH A NEW MBX MAT, YOU MAY NOTICE A SLIGHT ODOUR 
WHEN YOU REMOVE FROM THE PACKAGING. SIMPLY REMOVE 
ALL PACKAGING AND LAY FLAT OR HANG ON A MBX MAT 
STORAGE RACK. THE ODOUR WILL NATURALLY DISAPPEAR. 
YOU CAN ALSO USE WATER AND A FEW DROPS OF MILD  
DISH SOAP TO GENTLY WASH THE MBX MAT IF YOU PREFER.

STORAGE: 
AVOID STORING THE MBX MAT IN EXTREME TEMPERATURES 
AND NEAR SHARP ITEMS. EACH TIME YOU USE THE MBX MAT 
HANG IT UNTIL DRY. ONCE DRY, THE MBX MAT CAN BE LEFT 
HANGING ON A MBX MAT STORAGE RACK, OR BE ROLLED OR 
BE STORED FLAT. DO NOT PUT OTHER ITEMS ON TOP OF THE 
MBX MAT.

DOES NOT COVER SECOND HAND OR RE-SOLD MBX MATS. THE 
MBX MAT MUST REMAIN IN THE POSSESSION OF THE ORIGINAL 
BUYER/OWNER AND BEAR THE ORIGINAL MANUFACTURER’S 
BATCH CODE LOCATED ON THE STITCHED LOGO. THE 
WARRANTY PERIOD COMMENCES FROM THE DATE ON WHICH 
THE ORIGINAL BUYER PURCHASES THE MBX MAT. WARRANTY 
REPAIRS WILL NOT EXTEND THE WARRANTY PERIOD.

EXCLUSIONS: 
THIS WARRANTY COVERS ONLY FAILURES DUE TO 
MANUFACTURING FAULTS THAT OCCUR DURING NORMAL USE. 
THIS WARRANTY DOES NOT EXTEND TO FAULTS RESULTING 
FROM NORMAL WEAR, MISUSE, ABUSE, DAMAGE INCURRED 
DURING LOADING OR TRANSPORTATION, WHERE THE MBX 
MAT HAS BEEN USED OTHER THAN AS RECOMMENDED BY 
LES MILLS (SEE OUR GUIDELINES FOR USING THE MBX MAT 
AT www.lesmills.com/merchandise/equipment/care) OR 
MODIFIED WITHOUT THE CONSENT OF LES MILLS, 
OR IMPROPER STORAGE. 
NEITHER LES MILLS NOR ITS AUTHORIZED LOCAL MBX MAT 
DISTRIBUTOR WILL BE LIABLE FOR ANY DEFECTS DUE TO 
REASONS BEYOND THEIR CONTROL OR FOR CONSEQUENTIAL 
DAMAGES OR FOR BREACH OF ANY IMPLIED WARRANTY ON 
THE MBX MAT. 

ENQUIRIES & CLAIM PROCESS: 
FOR ENQUIRIES, OR TO MAKE A WARRANTY CLAIM, EITHER 
CONTACT YOUR LOCAL LES MILLS AUTHORIZED MBX MAT 
DISTRIBUTOR, VISIT OUR WEBSITE www.lesmills.com/
merchandise/equipment OR EMAIL LES MILLS AT warranty@
lesmills.com. PLEASE KEEP YOUR INVOICE 
AS PROOF OF PURCHASE AS YOU WILL NEED THIS TO 
SUBMIT A WARRANTY CLAIM. 
YOU WILL ALSO NEED TO INCLUDE THE FOLLOWING 
DETAILS ABOUT THE FAULTY MBX MAT: THE BATCH CODE, 
DATE OF DELIVERY, INFORMATION ABOUT THE PLACE AND 
CONDITIONS OF USE OF THE FAULTY MBX MAT AND A PRECISE 
DESCRIPTION OF THE FAULT (INCLUDING PHOTOGRAPHS). THE 
LES MILLS’ LOCAL MBX MAT DISTRIBUTOR WILL LIAISE WITH 
LES MILLS TO ASSESS THE ISSUE AND DETERMINE IF THE 
WARRANTY APPLIES. WE WILL THEN WORK WITH OUR LOCAL 
MBX MAT DISTRIBUTOR TO REPAIR OR REPLACE THE MBX 
MAT. IF WE ASK YOU TO RETURN THE FAULTY MBX MAT, 
WE WILL COVER THE COST OF DOING SO. 


