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TERMS AND CONDITIONS - TICKETS TO LES MILLS LIVE: BERLIN

The terms and conditions below (“Terms”) apply to the purchase of tickets for the Les
Mills workouts being filmed as part of the LES MILLS LIVE Berlin event on 19-20 October
2024 (the “Event”) at Kraftwerk Berlin (the “Venue”) through on www.lesmills.iticket.io
(“Website”). By purchasing a ticket to the Event through the Website you agree to the
Terms.

The Organizer of the Event is Les Mills International Limited (the “Organizer”).

Order process

You will receive a confirmation page and/or email indicating a confirmation number for
tickets you order through the Website. You must keep your confirmation number. If you
do not receive a confirmation number or if you receive an error message or encounter a
service interruption, it is your responsibility to contact the Website (support@iticket.io)
to confirm whether your order has been properly processed.

Tickets, Swaps, Refunds and Exchanges

Tickets purchased will give you entry to the particular Les Mills filming workout(s) as
specified on the ticket at the point of sale. You must purchase a LES MILLS LIVE ticket
to be able to enter the Venue for the Event. You must only purchase your own individual
ticket as you will receive a unique ePASS which will link to a personalized wristband
upon Registration at the Event.

You agree to pay the full cost of the tickets you order, including any applicable taxes,
delivery, service or other fees.

Except as required by law and as described in the “Changes to the Event” section, there
are no refunds or exchanges.

Swapping one workout session for another will only be permitted at the Organizer’s
discretion and if there is available capacity in the relevant workout session. If approved,
each swap session will incur a 10€ administration fee per order.

Any donations to charity paid as part of a transaction are non-refundable.

Tickets shall not be redeemable for cash. Any resale of tickets is strictly prohibited. The
Organizer reserves the right to cancel the license granted under the tickets in
connection with any fraudulent sale of tickets, without refund or other compensation.
Tickets may not be used for any advertising and/or promotional purposes (including
contests and sweepstakes) or resold without the prior written authorization of the
Organizer.

Aticket is arevocable license and admission may be refused upon refunding the ticket
price.

Tickets which are not purchased from the Website are not valid.


http://www.lesmills.iticket.io/
mailto:support@iticket.io
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Booking Confirmation

A booking confirmation of Tickets purchased to the Event through the Website will be
delivered to the e-mail address you specify at the time of purchase and will be also be
available on the Website under your customer account.

Registration

You must present your ePASS at the registration counter at the Venue to register and
receive your personalized wristband for the Event (which will be loaded with all filming
workouts for which you purchased a ticket). You must allow adequate time for
registration. For your convenience, the Organizer recommends that you register early at
the Venue. You will be able to register at the Venue and at any time during the Event.

Early registration will be available at the Venue from 12pm - 7pm on Friday 18 October
2024. Due to the large number of attendees, registration on the days of the Event will
incur delays at the entrance to the Venue so please plan your arrival time accordingly.
The Organizer is not responsible if any such delays cause you to miss any part of the
Event.

Changes to the Event

The Organizer reserves the right to add, cancel, reschedule or substitute all or any part
of the Event and to change Event pricing, start times, dates, door times or other Event
details.

If the Event is cancelled or postponed the Organizer may either offer you an exchange or
arefund. The Organizer is not responsible for any loss (monetary or otherwise) or
expenses that you may suffer or incur as a result of the cancellation or postponement of
the Event or any part of it.

Capacity limits in the Venue

Your ticket provides access to LES MILLS LIVE Berlin as well as The Playground
experience brought to you by Les Mills and adidas. This access is for the date of your
ticketed workouts only.

The iconic Kraftwerk Berlin venue is an intimate venue and capacities are limited. To
ensure all attendees have equal opportunity to enjoy the exclusive LES MILLS LIVE
Berlin experience, we cannot accommodate attendees for extended periods or on any
day when they don’t have workout tickets booked.

In order to comply with our health and safety obligations, legal requirements and
Kraftwerk’s strict capacity limits, it may be necessary for Les Mills to direct a number of
ticket holders to exit specified areas for certain periods of time. This may happen to any
ticket holder on more than one occasion. As non-compliance by ticket holders may



LesMILLS

jeopardize our event, we thank you in advance for your understanding and cooperation
at such times.

Different workout zones

The iconic Kraftwerk Berlin venue is an ex-Powerstation and integral building of Berlin
history. It has some incredibly unique spaces allowing for immersive training zones.
Due to the location of some of its structural pillars, it also has some areas that result in
restricted viewing of the main stage.

During workouts that use equipment there will be two different training zones:

The Blue Zone is an elevated experience that will enable you to feel up close and
personal with the presenters.

The Orange Zone has some restricted viewing (with structural pillars obstructing views)
and one Orange Zone section is located behind the main stage. However, LED screens
will be in clear sight for ease of following along.

Please see the map of the floor plan below which sets out where the different zones are
located:

LES MILLS LIVE €23

BERLIN

(oLl nio] FLOORPLAN

@DBLUEZONE (CDORANGEZONE (CDSTAGES

Please note, that if you select Orange Zone tickets for any equipment workout class, you
cannot choose which specific Orange Zone section you ultimately work out in.

Attending the Event

¢ You must be at least 18 years old to attend the Event and participate in the filming
workouts.
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Entry to the Venue, the filming workouts and other parts of the Event will only be
authorised upon presentation of the relevant valid ePASS, valid personalized
wristband and, upon request, an acceptable form of photo ID (driver’s license or
passport).

You must comply with applicable laws and regulations and any policy, rule,
procedure or instruction issued by the Organizer or the Event in respect of your
attendance and participation at the Event, including any rules regarding any access
to or the use of the Venue (including capacity limitations, security protocols in place
at the Venue as well as any applicable safety and security regulations). You may be
refused entry to the Event or ejected from the Event without any refund or
compensation if your behaviour is considered disorderly, offensive or inappropriate
by the Organizer or the Venue or if you otherwise fail to comply with the Terms
and/or any other rules of the Organizer or the Venue.

All cameras and audio and video recording equipment (other than a mobile phone)
and their use are strictly forbidden in the filming workouts. If sharing or taking
videos during the workouts, please keep your clips to a maximum of 15 seconds (for
music licensing reasons) and remember to use the hashtag #lesmillslive

You will be asked to leave any bags and belongings at the coat check and enter the
filming room only with a towel and water bottle.

The workouts at the Event must start on time. Latecomers will be admitted only
during a suitable break during the workout (if possible). You may be asked to stay in
the back of the room.

You irrevocably grant the Organizer and those acting with their authority the
unlimited, perpetual, worldwide right to:

o record and / or photograph you at the Event (the “Materials™);

o use yourimage as incorporated in the Materials for any purpose in connection
with the Les Mills business (and its authorized third parties) including producing
Les Mills program releases, exercise products and services and promoting and
marketing Les Mills programs; and

o use, copy, modify, edit, create derivative works, display, transmit, perform,
distribute, publish, exhibit and otherwise use the Materials (or any part thereof)
containing your image in any and all media or form of communication, whether
now existing or developed in the future, for any purpose in connection with the
Les Mills business (including producing Les Mills program releases, exercise
products and services, instructor education and promoting and marketing Les
Mills programs).

You understand that the above rights are also for the benefit of Les Mills’ licensees,
sub-licensees, authorised third parties, Les Mills certified instructors and
customers.

You understand that the Organizer will own all copyright and other intellectual
property rights in and to the Materials. You expressly waive to the extent permitted
by law any moral rights that may arise in respect of the Materials and the right to
royalties or other compensation arising from or related to the use of yourimage in
the Materials.

Please take care of your belongings at the Event. You are responsible for your own

property and the Organizer accepts no liability for any theft, loss or damage to

property that you may suffer at the Event.
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Confidentiality

You acknowledge that the information about the particular program releases that you
learn at the filming workouts (including tracklists) (“Information”) is confidential until
the time of release of the relevant Les Mills program releases.

Physical fitness activity at the Event

WARNING: Participation in the Event will involve physical fitness activity. If you are
pregnant or have any physical or mental restriction, disability or predisposition to injury
or sickness you should consult your medical adviser before attending the Event and you
should not participate if your health or wellbeing is at risk.

By attending the Event, you acknowledge and agree as follows:

e You are willingly participating in the Event at your own risk.

¢ You have no physical or mental restrictions, disabilities or any predispositions to
sickness or injury that may be aggravated or adversely affected as a result of your
participation in the Event.

¢ You will take full responsibility for any injury, loss or damage to your person and/or
property that may arise directly or indirectly from your participation in the Event.

e Tothe maximum extent permitted by law, you release the Organising Group from
any claim for injury, loss, costs or damages occurring at, or arising from, your
participation in the Event and will not seek to penalize, prosecute or claim
compensation from the Organizer, the Venue, adidas or their respective affiliates,
subsidiaries, representatives and assigns, employees, or any person, persons,
corporation or corporations acting under their permission or authority, or any
person, persons, corporation or corporations for whom they may be acting (together
the “Organising Group”) for any injury, loss, costs or damages occurring at, or
arising from, your participation at the Event.

Other

If you breach the Terms, the Organizer may terminate your license to attend the Event
without refund or compensation.

You are solely responsible for making all arrangements necessary to attend the Event,
including but not limited to travel, food, and accommodation expenses.

This workout is a film production, and the Organizer reserves the right to assign specific
spots or change the location of the participants in the room before or during the
workout.

To the maximum extent permitted by law the Organizer excludes all liability for loss,
damage or injury to any person or their property howsoever caused (including any
indirect or consequential loss of any kind in contract, tort or otherwise) in connection
with the Website, the purchase of tickets for the Event and the Event.
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Adidas is a key partner of the Organizer. Please try to avoid fluorescent colors and if your
favourite garment is not from adidas please try to ensure there are no large logos or
other branding onit.

Privacy Policy

By purchasing a Ticket, you authorise iTICKET to use your personal information in
accordance with their privacy policy as well as Les Mills to use your personal information
to provide the event. If you are required or elect to use any attendee tracking measures
(such as viaan RFID, QR code or similar) we will use it only to make sure you are only
attending the events you have purchased tickets to and other venue or event-related
purposes. If you opt in to receiving marketing emails from Les Mills, we will send you
emails about other Les Mills Live events, special offers and promotions from Les Mills on
behalf of its event partners, sponsors, and key suppliers, as well as the latest health &
fitness updates from the Les Mills Group. You can unsubscribe from these at any time.
Les Mills privacy policy contains further detail at https://www.lesmills.com/privacy-

policy/.
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